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Executive Summary 


This report is one in a series of Gateway Management 
Analysis Reports and presents detailed cost data fr- each of 
fourteen categories of Outpatient Nonavailability Statement 
(ONAS) procedures, grouped by inpatient and ambulatory 
professional services and performed within Army billable medical 
treatment facility catchment areas during the second quarter of 
Fiscal Year (FY) 1992. Costs include the total government 
payments for services (TGP), the amounts allowed for the services 
by the fiscal intermediary (AAS), the amounts billed by the 
provider for the same services (ABS), the number of services, 
corresponding number of patient episodes, the percentages of TGP 
to AAS and to ABS, and the averages of all dollar amounts, by 
service and by episode. 


Appendix A summarizes, by category of ONAS CPT-4 procedures, 
TGP, AAS, ABS, and the percents of TGP to AAS and to ABS. 
Appendix B presents the number of services and episodes, and the 
averages of TGP, AAS and ABS per service and per episode. Both 
sets of tables are computed by billable medical treatment 
facility catchment area (pp. A~-1~-72, B-1-72) and as a summary 
combining all catchment areas (pp. A-73~-74, B~73-74). Starting 
with this quarter, Ft Drum MEDDAC transactions have been 
extracted from out-of-area catchment and labeled as the Ft Drum 
catchment area. This change is only a shifting of the labeling 
of data by catchment area and does not constitute the "addition" 
of new transactions/data to Summary tables in this quarterly ONAS 
report. However, the report also contains the initial inclusion 
of Brooke AMC medical treatment facility data in with that of the 
other Army catchment areas. Because Brooke is a new catchment 
area with additional data being added to the report, Appendix C 
has been included to assist in comparing results from the second 
quarter of FY 1992 with previous quarterly ONAS summaries. 
Appendix C contains the Summary tables from Appendices A and B 
which combine Brooke AMC totals with other Army catchment areas 
totals (C-1-4) for the quarter, and also Summary tables excluding 
the new Brooke data (C~-5-8). 


Outpatient nonavailability statement professional workload 
is presented by both services and "episodes". Services are the 
number of treatment encounter records submitted. Episodes were 
computed by sorting claims by patient identification number, 
treatment date, and procedure. All claims for a unique 
patient/date/procedure level were counted as being one episode. 
Using the patient per episode logic effectively controls for 
service billings where, when applicable, the technical and 
professional components are billed separately. 


Total government payments for the claims, AAS, ABS, number 
of services, number of episodes, and additionally the total 
amount allowed for the claims were then grouped and summed by 


billable medical treatment facility catchment area, by type of 
professional service (inpatient/ambulatory), and by ONAS category 
of procedures. Government payment for each category of ONAS 
procedures was estimated by aggregating within each group the sum 
of the total amount allowed for the service, the total amount 
allowed for the claims, and the total government payments for the 
claims. Each group’s amount allowed for services was then 
divided by its amount allowed for claims and this ratio was 
multiplied by the group’s sum of government payments for the 
claims, thus obtaining the total government payment for the 
group. Transactions having no government cost, no patient cost, 
and no total amount allowed were deleted prior to summation, as 
well as those where the fiscal intermediary denied the clain. 
Each ONAS procedure record in the second quarter of FY 1992 data 
was extracted from the TCSDP main database based upon a payment 
date in this quarter. Therefore, amounts in these tables may 
reflect an unstable condition due to part of a claim payment 
being paid outside the time interval (i.e., FY 1991 and/or the 
first quarter of FY 1992). Whenever possible, obvious unstable 
conditions were marked with an asterisk (*). Sometimes under 
these unstable conditions, some equations were not computed. In 
such cases, a decimal point (.) was used to fill space for 
answers not computed. Decimal point notation was also used to 


fill space when a variable had no data for a grouping. 


In Appendices A and B, TGP for ONAS professional procedures 
in a catchment area ranged from a low of $10,268 to a high of 
$216,114, with the corresponding AAS from $14,804 to $270,125, 
ABS from $17,376 to $368,119, number of services from 47 to 620, 
and number of episodes from 40 to 541. Total government payments 
for all ONAS procedures in all catchment areas for the second 
quarter of FY 1992 was $5.97 million, while AAS and ABS for the 
identical services/episodes were $8.43 and $11.46 million 
respectively. The number of services in total across all 
catchment areas for ONAS procedures was 21,968, with 19,047 
patient episodes. In the second quarter of FY 1992, 27.1% of TGP 
for all ONAS procedures, and 24.3% of the corresponding number of 
services with 26.8% of the episodes, were for professional claims 
submitted while the patient was either an inpatient at a 
hospital, or when a hospital submitted institutional billings 
ambulatory episode in conjunction with the ONAS professional 
billings. These services are labeled Inpatient Professional 
Services in Appendices A and B. System-wide, the professional 
services ABS per episode ranged from $278.00 to $1,689.87 for 
ambulatory professional services depending on the category of 
ONAS procedure. 


Total government payments rendered for ONAS professional 
services over all catchment areas for the second quarter of FY 
1992 ranged from only 54.2% to 97.6% of what was actually 


allowed by the fiscal intermediary for the same services. Again, 
the government paid from only 41.2% to 75.2% of the amount billed 
by the provider, when examining all catchment areas as a whole. 
The differences between what the government actually paid and 
what was either allowed or billed were a result of disallowed 
charges, patient co-pays and deductibles, and coordination of 
benefits (other health insurance payments) which designated 
CHAMPUS as second payer. These "adjustments" to billed and 
allowed charges, as demonstrated above, are substantial. Also, 
some of the tables in Appendix A compute TGP as being 100% of AAS 
and/or ABS. This condition is usually confined to when the 
patient is treated on an inpatient basis and there is no co-pay. 
In addition, on several occasions the number of episodes for a 
procedure is greater than the number of services. This situation 
occurred when one of the services was an adjustment and no 
workload credit was given. 


Technical Note. The following TCSDP data were utilitized for 
report: 
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OUTPATIENT NONAVAILABILITY STATEMENT PROCEDURES 
U.S. ARMY BILLABLE MEDICAL TREATMENT FACILITY CATCHMENT AREAS 
TOTAL GOVERNMENT PAYMENT, AMOUNT ALLOWED 
AND AMOUNT BILLED 
BY SERVICE AND PATIENT EPISODE 
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APPENDIX C 


OUTPATIENT NONAVAILABILITY STATEMENT PROCEDURES 
U.S. ARMY BILLABLE MEDICAL TREATMENT FACILITY CATCHMENT AREAS 
TOTAL GOVERNMENT PAYMENT, AMOUNT ALLOWED 
AND AMOUNT BILLED 
BY SERVICE AND PATIENT EPISODE 
SUMMARY TABLES, WITH AND WITHOUT BROOKE AMC DATA 
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DEPARTMENT OF THE ARMY 
HEALTH CARE STUDIES AND CLINICAL INVESTIGATION ACTIVITY 
FORT SAM HOUSTON. TEXAS 78234-6000 


REPLY TO 
ATTENTION OF 


AD-& 164 264 
ERRATA 


HSHN=-R (5-5) 8 November 93 


MEMORANDUM FOR Defense Technical Information Center, ATTN: DTIC- 
occ, Catalog Branch, Building 5, Cameron Station, 
Alexandria, VA 22304-6145 


SUBJECT: Release of Limited Reports in DTIC 


1. Enclosed is a list of reports submitted by Health Care 
Studies and Clinical Investigation. At the time of submission we 
requested these documents be limited to DOD agencies only. This 
limitation no longer applies. Please remove the limitation on 
all the listed reports (enclosed). These reports should now be 
"Unlimited, Available for Public Use." 


2. By lifting the limitation on this reports, will they now be 
provided to National Technical Information Service? This agency 
would like these documents placed with NTIS for a wider audience. 


3. Point of contact is Beverly Rakowitz DSN 471-0047/9610 or 
commercial 210-221-0047/9610. Mailing address is Directorate of 
Health Care Studies and Analyses, Cdr, AMEDDC&S, ATTN: HSHN-R, 
1608 Stanley Road, Fort Sam Houston, TX 78234-6125. 


ERRATA 


Encl BEVERLY RAKOWITZ AD-Riet 244d 
Technical Information Specialis 
D/HCS&A : 


Bn. PKS 
cc 


CHANGE FROM LIMITED TO UNLIMTED: 


AD B162281L Mammography Professional Services Health Services 
Command Catchment Areas Fiscal Year 1991, RP92-001 


AD B162332L Mental Health Services Health Services Command 
Catchment Areas Fiscal Years 1990-1991 and Oct-Nov 1991, RP92-002 


AD B162183L Outpatient Nonavailability Statement Procedures Health 
Services Command Catchment Areas Fiscal Year 1991 and First Quarter 
Fiscal Year 1992, RP92-003 


AD B163057L Errata, RP92-003 ERRATA (added later) 


AD B163059L Detailed Cost Analysis of Mammography Professional 
Services, Health Services Command Catchment Areas, Fiscal Year 
1991, RP92~-004 


AD B163033L Detailed Cost Analysis of Magnetic Resonance Imaging 
Services U.S. Navy Catchment Areas, Fiscal Year 1991, RP92-005 


AD B163395L Dept. of Defense CHAMPUS Beneficiary Utilization 
Fiscal Year 1991, RP92-008 


AD B164323L Detailed Cost Analysis of Magnetic Resonance Imaging 
Services Health Services Command Catchment Areas Fiscal Year 1991, 
RP92-009 


AD B164395L Coordinated Care Data Dictionary, RP92-010 


—— AD B164200L Outpatient Nonavailability Statement Procedures Health 
Services Command Catchment Areas: Second Quarter Fiscal Year 1992, 
RP92-011 


AD B163851L Cost and Geographic Distribution of Selected CHAMPUS 
Cardiovascular Surgical Care in DOD Region 7: A Patient Treatment 
Episode Analysis, RP92-012 


AD B164492L Cost of Cardiac Valve Replacement, Valvuloplasty, 
Coronary Bypass, Angioplasty in DOD Region 7: A Treatment Episode 
Analysis, RP92-012A 


AD B164987L Detailed Cost Analysis of Physical Medicine and 
Related Procedures for Air Force Catchment Areas, Fiscal Years 
1989-1991, RP92-013 


AD B164466L Partnership Provider Audit Report For FY 1991 - March 
FY 1992: Fort Rucker Catchment Area, RP92-014 


AD B166677L Dept of the Army Health Services Command CHAMPUS 
Catastrophic Payments First thru Third Quarter, RP92-015 


(As AL IS This 64 
—— 


